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1 Revision History

Revision History

Version Date Notes
2024.1.0 09.2024 Initial release
2024.1.« 09-10.2024 | The same document without changes
1-1.3
2025.1.0 12.2024 Added Multiple streams section
2025.1.1 01.2025 Added Firmware update section
2025.1.2 03.2025 The same document without changes
2025.1.3 04.2025 Added GUI features section
2025.2.0 06.2025 Images updated according to the updated GUI
2025.2.1 07.2025 Added Grid Lines section

Added Save operation section

Images updated according to the updated GUI
2025.2.2 07.2025 The same document without changes
2025.2.3 09.2025 Added Define device manually section
2026.1.0 12.2025 The same document without changes

Table 1 — Revision History

2 Introduction

Introduction

Safety precautions

Please take the time to read through the precautions listed below to prevent preventable and unnecessary injuries
and damage to you, other personnel, or property. Read these safety instructions carefully before your first use of
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the product, as these precautions contain safety instructions that must be observed. Be sure to follow this manual
to prevent misuse of the product.

Caution! Read Carefully and do not disregard these instructions.

In the event of a failure, disconnect the power supply.
Disconnect the power supply immediately and contact our sales personnel for repair. Continuing to use the product
in this state may result in a fire or electric shock.

If an unpleasant smell or smoking occurs, disconnect the power supply.
Disconnect the power supply immediately! Continuing to use the product in this state may result in a fire or electric
shock. After verifying that no smoking is observed, contact our sales personnel for repair.

Do not disassemble, repair or modify the product.
This may result in a fire or electric shock due to a circuit shortage or heat generation. Contact our sales personnel
before inspection, modification or repair.

Do not place the product on unstable surfaces.
Otherwise, it may drop or fall, resulting in injury to persons or the camera.

Do not use the product if dropped or damaged.
Otherwise, a fire or electric shock may occur.

Do not touch the product with metallic objects.
Otherwise, a fire or electric shock may occur.

Do not place the product in dusty or humid environments, nor where water may splash.
Otherwise, a fire or electric shock may occur.

Do not wet the product or touch it with wet hands.
Otherwise, the product may fail or it may cause a fire, smoking or electric shock.

Do not touch the gold-plated sections of the connectors on the product.
Otherwise, the surface of the connector may be contaminated by sweat or skin-oil, resulting in contact failure of a
connector, malfunction, fire or electric shock due to static electricity discharge.

Do not use or place the product in the following locations.

» Unventilated areas such as closets or bookshelves.

* Near oils, smoke or steam.

» Next to heat sources.

» A closed (and not running) car where the temperature becomes high.
« Static electricity replete locations

» Near water or chemicals.

Otherwise, a fire, electric shock, accident or deformation may occur due to a short circuit or heat generation.

Do not place heavy objects on the product.
Otherwise, the product may be damaged.

Be sure to discharge static electricity from the body before touching any sensitive electronic components.
The electronic circuits in your computer and the circuits on the board are sensitive to static electricity and surges.
Improper handling may seriously damage the circuits. In addition, do not let your clothing come in contact with the
circuit boards or components. Otherwise, the product may be damaged.
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2 Introduction 3

Disclaimer

KAYA Vision will assume no responsibility for any damage that may ensue by the use of this product for any purpose
other than intended, as previously stated. Without detracting from what was previously written, please be advised
that the company will take no responsibility for any damages caused by:

» Earthquake, thunderstrike, natural disasters, fire caused by use beyond our control, wilful and/or accidental
misuse and/or use under other abnormal and/or unreasonable conditions.

» Secondary damages caused by the use of this product or its unusable state (business interruption or others).

+ Use of this product in any manner that contradicts this manual or malfunctions that may occur due to connec-
tion to other devices. Damage to this product that is out of our control or failure due to modification

 Accidents and/or third parties that may be involved.

Additionally, KAYA Vision assumes no responsibility or liability for:

» Erasure or corruption of data caused by the use of this product.

+ Any consequences or other abnormalities following the use of this product

Overview

KAYA Vision Point Il is a high-level application for supported KAYA PCI devices that provides a way to connect,
calibrate, control, and capture images from a camera.

The key feature is the ability to work simultaneously with several devices.

It allows:

+ Monitoring and management of PoOCXP for CoaXPress cameras
* Interfacing to various cameras

» Configuration of camera parameters

 Configuration of frame grabber parameters

» Capturing and viewing video streams

» Analyzing captured images

» Saving captured pictures to file

+ Saving frame grabber and camera configuration to a file

» Loading frame grabber and camera configuration from a file

For other KAYA products, such as cameras, range extenders, etc. please refer to respective documentation in our
website:  www.kaya.vision

Important Note:

Please note that Vision Point Il is not a full-featured recorder application. The same applies to the Vision Point SDK,
its job ends once frames are stored in the PC memory, and it does not include any recording facilities.

In case such feature is required, one either may develop it using our SDK or purchase one of the available recorder
software such StreamPix, which we resell.

An optional workaround is to reduce the number of acquired buffers, or instead of saving an AVl file, to save a series
of RAW or TIF files, and then use a post-processing utility to convert them into an AVI, MPEG4, etc.
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System Requirements

To run the Vision Point Il app, a PC with the following is required:

* Intel x64 processor or compatible
* Minimum 4 GB of system memory

+ One of the following operating systems:

* Windows 10 x64-bit OS, Windows 11 x64-bit OS
» Ubuntu 20.04, 22.04 64-bit OS

 Hard drive with 1 GB of free space

« At least one of KAYA Vision Frame Grabber board installed

Important Notes and Limitations

1 For Windows OS to support the latest version of Vision Point Il, please make sure your Windows is up to date,
and all the latest updates and hotfixes are installed.

2 Inserting and/or removing KAYA PCI devices requires a reboot of the computer or restart of the "KAYA In-
struments Service". After that, one may use Vision Point Il Application or open APl examples with KAYA
devices.

3 Vision Point API should NOT be used from the DIIMain function on Windows OS. There are significant lim-
itations on what you can safely do at a DLL entry point. See General Best Practices for specific
Windows APIs that are unsafe to call in DIIMain. If you need anything but the simplest initialization, do that with
initialization function for the DLL. You can require applications to call the initialization function after DIIMain
has run and before they call any other functions in the DLL.

3 Vision Point Il app components

Vision Point Il app components

The Vision Point Il app main window with all of its components, as shown in the following image:

Figure 1 — Vision Point Il app main window

1 Toolbar menu contains function that allows to detect all connected cameras.
2 Device panel shows all available devices.

3 Feature panel allows to configure PCI Interface / Remote Device / Local Device / Data Stream features and
controls.

4 Acquisition Picture window displays the last frame that has been grabbed and Information about it.

5 System Messages Window displays general, run-time informational, and error messages.
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3 Vision Point Il app components

Main Toolbar Menu

The Toolbar Menu includes Scan Devices on all PCI Interfaces button to detect all connected cameras.

Figure 2 — Main toolbar menu

Device Panel

The Device panel displays all available devices — Frame Grabbers and connected Cameras.

= {PCI 1:0:0} Komodo Il CXP Frame Grabber
detected = o (0] Iron250C
Frame Grabbers o [1]Iron250M

— detected Cameras

18 & {PCl4:0:0} Predator Il CXP Frame Grabber

(© opened device
Figure 3 — Device tab

System Messages Window

© detected device

The System Messages Window displays general, run-time informational, and error messages regarding the state of
stream grabbing and changes to various components. If it is not needed, the Message Window can be hidden/shown

via the View tab of the Vision Point Il app menu bar.

The messages can be sorted by importance level, data, sender etc. by tapping on the appropriate column header.

To clear messages, use the bin icon in the upper right corner.

IRIEE==T] - x
QO A O i

{|Level  Timestamp ¥ Sender Text

| Sun May 11 2025 10:07:36.622 [0] Iron250C Opened

Sun May 11 2025 10:07:18.856
Sun May 11 2025 10:07:18.856
Sun May 11 2025 10:07:18.855

{PCI 1:0:0} Komaodo Il CXP Frame Grabber
{PCI 1:0:0} Komodo Ill CXP Frame Grabber
{PCI 1:0:0} Komaodo Il CXP Frame Grabber
Sun May 11 2025 10:07:13.942 {PCI 1:0:0} Komodo Ill CXP Frame Grabber
Sun May 11 2025 10:07:12.354 {PCI 1:0:0} Komaodo Il CXP Frame Grabber
Sun May 11 2025 09:33:55.431 System
Sun May 11 2025 09:33:55.430 System
Sun May 11 2025 08:33:55.430 System
Sun May 11 2025 09:33:55.265 System

-1-1-1-1-1-1-1-1-1-J

Figure 4 — System messages window

Found device: Iron250C on link: 0

Found device: Iron250M on link: 1

Scan finished

Scan started

Opened

{PCI 4:0:0} Predator | CXP Frame Grabber found
Scan PCl Interfaces finished

{PCI 1:0:0} Komodo 11l CXP Frame Grabber found
Scan PCl Interfaces started
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Acquisition Picture Window

The Acquisition Picture Window displays the last frame that has been grabbed. Information on frame rate and image
format can be found at the bottom of the Picture Window.

Picture window

toolbar 0 @ a’d @B= K X ] 8 e 0+ Frames per stream

¢

Last grabbed frame

Picture Window
Summary display

Figure 5 — Picture window

Picture Window Summary

The Picture Window Summary display toolbar is shown below and includes the following components:

Figure 6 — Picture window summary display toolbar

Button Description

Resolution Resolution or Video format of the image

Bit depth The number of bits used to define each pixel

Frame rate The frames frequency acquired from Camera per second
Frame acquired | The numbers of frame acquired from Camera

Pixel value Location of the mouse cursor in x:y [R G B]

Table 2 — Picture window summary description

4 Vision Point Il app Basics

Vision Point Il app Basics
Using Vision Point Il app

This section describes the basic setup for connecting and configuring the PCI Interface and connected Cameras.
The basic steps include:

1 Opening selected PCI Interface (frame grabber).

2 Adjusting the PCI Interface parameters.

3 Scanning and adjusting the Local and Remote Devices parameters.
4 Creating streams.

5 Starting an image acquisition.
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4 Vision Point Il app Basics 7

Working with the PCI Interface (Frame Grabber)

A Vision Point Il app requires selecting a KAYA Frame Grabber target board among the available.

The target board is selected from the Device panel. To start work with a target board:

* Right-click the Frame Grabber name located in the Device panel to open the context menu.

« Click Open to start working with the Frame Grabber or Open with project to open an existing session.

After successful opening, the indicator icon will light up green, indicating that the Frame Grabber is ready to use.
An example of Frame Grabber selection is shown in the following figure.

Figure 7 — Selecting the Frame Grabber

Adjusting the PCI Interface (Frame Grabber) parameters

The Frame Grabber configurations contain its related features and controls. Hardware information, stream state,
I/O definition, and more can be modified using the standard Gen<i>Cam interface. Descriptions for each feature
are available through tooltips in the Vision Point Il app.

Different boards may include different feature sets.
The Frame Grabber features can be configured under the PCI Interface tab in the project dialog, as shown in below.

Figure 8 — Adjusting the PCI Interface features

Adjusting the Local Device parameters

The Local Device configuration contains many features. Some of them are standard CoaXPress features; some are
camera dependent and, some affect the image type and geometry. Local Device parameters are actually on the
grabber's side but logically relate to a remote camera. Before starting the image acquisition, the camera should be
modified to the desired configurations or simply left with the default ones.

The features can be configured under the Local Device tab in the project dialog, as shown in Figure 9.
Please refer to your camera manufacturer manual for a description of the camera features.

Figure 9 — Adjusting the Local Device features
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Adjusting the Remote Device parameters

The Remote Device configuration contains many features, some of which are standard CoaXPress features; some
are camera dependent and, some affect the image type and geometry. Before starting image acquisition, the
Camera should be modified to the desired configurations or left with the default ones.

The features can be configured under the Remote Device tab in the project dialog, as shown in Figure 10.
Please refer to your camera manufacturer manual for a description of the camera features.

Figure 10 — Adjusting the Remote Device features

Adjusting the Stream parameters

The Stream configuration contains many features. It allows to configure stream parameters, e.g. Image transforma-
tion (pixel format, width, height) and Stream statistic counters.

The features can be configured under the Stream tab in the project dialog, as shown in Figure 11.

Refresh values

Collapse features

Search the feature Q search. & %= Expand features

Stream features

Feature Name Value Save

Figure 11 — Adjusting the Stream features

Camera Command Timeout control

The Camera Command Timeout can be configured for a particular camera. Before camera detection, the Camera
Command Timeout should be increased for cameras with a longer initialization period than the default value. For
multiple camera detection, the Camera Command Timeout should be modified for all the cameras, according to
the camera with the longest initialization period, to ensure proper camera detection. This PCI Interface feature is
located under the Device Control tab - Device control category.

Figure 12 — Command Timeout Control
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4 Vision Point Il app Basics 9

Scanning for connected Cameras

To initiate a camera scan, use the Scan Devices on all PCI Interfaces button on the Toolbar menu or Scan devices
command from the Frame Grabber’s context menu (right mouse button click).

The Frame Grabber links should first be scanned to detect the connected cameras to successfully connect a Camera
to the Frame Grabber. The number of simultaneously connected cameras depends on the capabilities of the frame
grabber while there is no constraint on the order of link connectivity or the default speed of the camera. Connected
cameras will appears under the scanned Frame Grabber.

Figure 13 — Camera scanning

Define device manually

This operation can be used instead of full camera discovery process when connection topology and speed are
known in advance, and user doesn’t want to reset camera (which happens in case of full discovery process). Gen-
erally, this method is much faster and less restrictive. Instead of "trial and error" process when different connection
speeds and topologies are probed until channel synchronization is detected, and link roles and IDs are received
from connected camera(s), the user knows how the camera(s) are connected and their connection speeds and
wants to configure frame grabber accordingly to this knowledge.

This approach is useful in situations such as:

« The connection topology is known, and the user wants to save a time on full discovery process.
» Debugging when automatic detection fails.

* Need to skip the camera reset/initialization process.

To define a device manually, right-click the Frame Grabber in the device list and select Define Device Manually from
the context menu.

@ Devices [ >

® {PCl 1:0:0} Komode lll CoF Frame Grabber

Close

Scan devices

Define device manually

Figure 14 — Define device manually
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10

1 In opened window select required parameters for expected device: number of links, operating speed and
camera to frame grabber channels relations.

2 If more than one camera is expected use the Add Device button and repeat first step for each expected
camera.

3 Click Next.

4 \Verify the parameters and click Finish to complete the remote device definition.

The procedure is shown in Figure 15.
The "No device access" option should be enabled when no communication with the camera is possible or desired.

For example, when connection with a camera allows only receiving data, so sending commands is not possible. In
this case, the connection topology (link roles and IDs) will not be verified.

Figure 15 — Define device manually configuraion
User will receive a message "No devices found" in two cases:
» Frame grabber channels are not synchronized according to the defined connection speed(s).

» Option "No devices found" is not used and the actual connection topology (link roles and IDs) do not match those
defined by user.

Open/Close selected Camera

Open/Close selected camera allows the user to open/close a specific Camera. The Open/Close command is in the
context menu and applies only on the currently selected Camera. When the Camera is open, its indicator color will
be changed to green. Features Panel will appear.

Figure 16 — Open the Camera

The Close command will appear in the context menu after Camera was opened. The Open command will appear
after Camera is closed.

Figure 17 — Close the Camera

Save Camera XML to file

Use this option to export the camera’s XML file. Find this command in the camera’s context menu (right mouse
button click).

Devices O X
O]

- 183 {PCI 1:0:0} KEomodo Il CXP Frame Grabber

® [0] Iron250C
m o [1]irond B Close
B RESPY: Save XML to file..

n Stream 0 b

Figure 18 — Save Camera XML to file
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4 Vision Point Il app Basics 1

Override Camera XML file

To override the Camera's native XML file, first the Open with Override XML command, located in the frame grabber’s
context menu, should be checked and a legitimate XML file is to be selected. If not checked, the Frame Grabber will
try to retrieve the native XML file from the Camera. This can be seen in Figure 19. Following this, a Camera scan
can be initiated.

WARNING: Override XML re-sets all previous parameters to their default values. The user is responsible to re-set
all needed parameters after XML is re-loaded.

@ Devices [ >

* 13 {PCI 1:0:0} Komodo Il CXP Frame Grabber

® [0] lron250C

Open with override XML...

arabber

L=

Figure 19 — Override Camera XML

Creating Stream

To create stream for the particular Camera

* Press the Create and Run command from the Camera context menu to create a stream with previously saved
settings. Acquisition will start.

» Or Create to configure setting before starting the stream.

Figure 20 — Creating the stream
Stream tab will be opened.

Figure 21 — Stream window
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12

Multiple Stream

Vision Point Il supports CoaXPress cameras with the multiple stream feature.

Multiple stream is the ability of the camera to transmit several independent streams, each of which opens in a
separate window and has its own settings, statistics etc.

If the Camera supports multi-stream, the list of available streams will appear in the context menu.

To create a stream for the particular Camera:

* Press the Create and Run command from the Camera context menu (right mouse button click) to create a
stream with previously saved settings. Acquisition will start.

» Or Create to configure the setting before starting the stream.

(@) Vision Point Il 2025.3, KAYAWINTOSRV1: 2025.3.0.2451, trunk PID:[20424]

File Edit View PClinterface Help About

Eiw v 8 X X -
- W8 {PCI 00} Komodo Il CXP 8CHFremeGrabber ) (@) & @ [ (= B x -

£ B} Close 3 r e
O PCIEDOIPI e,

D Sstream 0 »
D stream 1 »

‘
Resolution: 2048x1216 it depth: 12 Frame rate: 71.26 (Rendering max 24 1ps) Frames acquired: 147 Buffer id: 2

0:174 [7F,00]
x 8 X
940 -

Level Timestamp ~ Sender Text =
©  Wed Jul 2 2025 10:34:27.519 Stream 0 - [0] Iron4502-M Stopped
© WedJul2202510:3425406  Stream 0 [011ron4502-M Started 4

Figure 22 — Multile streams creation

The Source Selector feature

To control features for each stream source independently, even if the features belong to different categories, use the
SourceSelector feature. It is located in the Remote Device panel under the Image Format Control section.

For example, it allows user to adjust the Height/Width and Pixel Format features for multiple separate streams on
the same device.

Figure 23 — Source Selector feature
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4 Vision Point Il app Basics 13

Software debayering

The captured raw image from Camera sensors is black and white only.

To display the stream image in rgb format use the Software debayering button from picture window toolbar (see
section 6.14.1).

Figure 24 — Debayering mode off

Stream Controlling

To start the acquisition, press the .

To stop the acquisition, press the .

Controlling Acquisition from the Picture Window Toolbar

The Acquisition picture window includes stream acquisition and image dimensions control buttons. After the stream
acquisition commenced, acquisition can be controlled via the Picture window toolbar.

The Picture window toolbar is shown in Figure 25 and includes the following components:

Start/ Zoom Zoom Software Save
Stop in 1:1 debayering image

| | J | |
° m ®\ O\ :-: [ = X- A suffers 10 |2

| | | | |

HEX Zoom Fit Grid Buffers
view out to window lines per Stream

Figure 25 — Acquisition Picture Window toolbar

Button | Button name Description
Zoom in Zoom in on the image
Zoom out Zoom out on the image
Original size Re-set the image size
Fit to video surface Fit the image to the current acquisition picture window size
Show hexadecimal values | Show hexadecimal values of the picture
Start acquisition Start acquisition of stream of a specific Camera
Stop acquisition Stop acquisition of stream of a specific Camera
Software debayering Display the stream image in rgb format
Grid line Overlay the image with one of several grid patterns
Save image Save a captured image
Buffers per Stream The number of buffers that will be announced for the current stream

Generated by Doxygen



14

Table 3 — Picture window toolbar buttons description

Grid Lines

The Grid Lines feature allows to overlay the image with one of several grid patterns to ease orientation. Centering
the image on a target object is easily achieved using the grid in real-time.

Figure 26 — Grid lines actions

There are four possible patterns:

+ Center Cross (x) — see Figure 27 (A)
+ Center Cross (+) — see Figure 27 (B)
+ Grid lines — see Figure 27 (C)

 Fine grid lines — see Figure 27 (D)

image55.PNG
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4 Vision Point Il app Basics 15

image54.PNG

Figure 27 — Grid lines patterns

Buffers per Stream

The Buffers parameter defines the number of buffers that will be announced for the current Stream.

> Streamo0- [0] ron252C X

oo Q@ = E x :=——— Frames per stream

é ki 4 ¢ y e Vi Last grabbed frame

Resolution: 20481536 Bt depth: 12 Frame rate: 90.03(Rendering max 30 fps) Frames acquired: 126 Buffer ic: 5

Figure 28 — Buffers per Stream

This setting must be configured before the Stream is started. If the number of buffers is not specified, the default
value will be used.

To change the default numbers of buffers, go to Edit/Settings/Acquisition Stream/Buffers per stream.
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Feature Mame Value Save
* General
Backend type KNYVPLIBTL
¥ Appearance
Theme Light
Auto Expand Devices Panel ltems || True
* Acqusition Stream
Default Buffers Per Stream 16

Figure 29 — Settings
This parameter specifies the default number of buffers used for announcements in the stream.

The number of buffers is limited only by the RAM (max. 65535).

5 Save Operation

Save Operation
Saving a Captured Image

To save a captured image, click the Save icon and select Save Image option. This opens a save dialog, where
the user should select the image format, destination folder, and file name. Click Save to store the image currently
captured in the Picture Window.
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5 Save Operation 17

(@ stream 0 - [0] Irond502-M O ®

O @ @\ Q B = E x - B Buffers: 15 =
i o

i i G o H M Save image...
| e - e Save RAW file..
‘. ; i = " y 3
2 o [ e = ¥
:

Resolution: 2048x1216 Bit depth: 12 Frame rate: 71.28 (Rendering max 24 fps) Frames acquired: 172 Buffer id: 3 1763:0 [81,001

Figure 30 — Save Image menu

The following options are available:

* BMP — Windows Bitmap
* PNG — Portable Network Graphics

» TIFF (LSB) — Uncompressed tiff file containing complete video captured in allocated buffers.

This option saves the actual values and is better for processing.

» TIFF (MSB) — Shifted uncompressed tiff file containing complete video captured in allocated buffers. This
option saves a shifted image and is better for visualization.

During the save operation, the user may choose whether the image would be shifted — BMP, PNG, TIFF (MSB) or
not — TIFF (LSB).

The bit depth of all saved images (except BMP, which is always 8 bit) depends on stream bit depth.

Example: Saving a 10-bit image, pixel values of 1-1024, will save 16-bit values. A black image (left) shows the case
of saving the image as TIFF (LSB). The horizontal pattern (right) displays the shifted image saved as TIFF (MSB).

Figure 31 — Saving tiff 10-bit image LSB (left) vs. MSB (right)

Saving a RAW Image

To save a captured image as RAW data, click the Save icon and select Save RAW file option. This opens a save
dialog, where user should select the destination folder and file name. Click Save to store the image currently
captured in the Picture Window as RAW data without scaling or reordering. The following option is available:

* RAW File — Single uncompressed RAW file containing complete video captured in allocated buffers.
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6 Firmware update

Firmware update
KAYA PCI Interface Firmware updating using Vision Point Il app

This process applies to both Windows and Linux operating systems.

To update the firmware of KAYA Vision PCI Interface, select the required PCI Interface, PCI Interface menu will
become available, click the Firmware update, as shown in Figure 32.

Figure 32 — Firmware update option

Use the required firmware file in the format 'XXX_XX.bin," where 'XXX' represents the board name and 'XX' indicates
the firmware version.

Firmware Update process

1 Select the Firmware update option from the PCI Interface menu. The Firmware Update window will appear.

Select new firmware

| Current firmware version: 6.4.1 (2023-11-01 10:39:56)

Please select a file with a new firmware:

Browse...

Update Firmware Cancel

Figure 33 — Firmware update selection window

2 Click the Browse button, as shown in Figure 33, and choose the appropriate firmware file for the chosen
device.

3 In case of the Firmware update file is valid, the current and new firmware versions will be displayed. Click the
Update Firmware button and the firmware update starts immediately.

4 The firmware update process is displayed in the first progress bar, and the firmware validation is displayed in
the second, as shown in Figure 34.
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6 Firmware update 19

. {PCI 1:0:0} Komodo 1| CXP Frame Grabber - Firmware Update [6.4.7 -> 6.5.1]

Updating firmware

Writing new firmware:

Validating new firmware:

Il DO NOT INTERRUPT THIS PROCESS !I!

Figure 34 — Firmware update progress

5 Do Not interrupt the process!

6 Once both progress bars reach 100%, an Update Completed message will appear.

To activate new firmware you need to power down your PC

¥ | understand that new firmware will not be activated until | power down my computer

| 'will power down PC later

Figure 35 — Firmware update completed

7 Perform a complete power-off cycle on the PC to activate the new firmware.

8 Turn on the PC and check the firmware version by opening the Vision Point app, PCI Interface feature tab.
The firmware version is located under Hardware information.
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7 Troubleshooting

Troubleshooting
Log Files folder
Windows Operating System

To find logs files, go to Open logs folder from the Help menu.
Figure 36 — Logs folder in Help menu

Log files folder location: C:\ProgramData\KAYA Instruments\Logs.

Linux Operating System

To find logs files, go to Open logs folder from the Help menu.
Figure 37 — Logs folder in Help menu

Log files folder location: /var/log/KAYA_Instruments.

Collect Diagnostic Info

The Collect Diagnostic Info menu option initializes KYInfo script, which gathers all required system information,
including Log Files, and generates an archive named "KAYA".

This archive can be sent to support to help diagnose and resolve customer issues efficiently.

File Edit View PClInterface m About
© Documentation
* FE Open documentation folder
| @ {PCI1:0:0} Komode || | B8 Open API samples folder
B Open logs folder

B Collect diagnestic info

Figure 38 — Collect diagostic info from Vision Point || Help menu

To collect Diagnostic info use the KYInfo.bat file from folder that located in {KAYA Instruments installation folder}\«
Common\bin\debug tools’.

It will collect full system information and prepare zip archive?.

Remarks:

1 By default, installation folder located at C:\Program Files\KAYA Instruments.
2 Diagnostic information archive KAYA.zip location: C:\ProgramData\KAYA Instruments.

3 Installation log files folder can be found: C:\Program Files\KAYA Instruments\Log\Installer.
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8 GUI features 21

8 GUI features

GUI features

Easily dock any internal window within the main application window. When an internal window is dragged near one
of the four edges of another internal window, a drag and drop overlays appear to indicate available docking areas.

This feature allows to organize the workspace according to personal preferences, providing a more convenient and
efficient working experience.

tefoce Help  About

x -8 x
~ 1 & {PCI1:0:0} Komodo Ill CXP 8CH Frame Grabber o o=+
™ O [1]lron253M
WO [3]ron250M
® [5]1ron250C
W © {PCI400} Predator l| CXP Frame Grabber

RIERRY > stream 03] ron250M X | 8 x

Resolution: 24482048  Bit depth: 12 Frame rate: 50.01 (Rendering max 30 fps) » Resolution: 244812048 Bit depth: 12 Fraffiemsst

40963000 Bit depth: 12 Frame rate: 28,00(Rendering max 30 fps)

Figure 39 — Windows docking
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